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Licensing Team 
London Borough of Hammersmith and Fulham 
licensing@lbhf.gov.uk 
 

The London Fire Commissioner is the  

fire and rescue authority for London 
 

Date  6 October 2022 
Our Ref  11/223366/PG 

 

Dear Sir/Madam 
 
FIRE SAFETY INSPECTION 
 
Premises: Shop, 1a Eyot Gardens, London, W6 9TN 
 
The London Fire Commissioner (the Commissioner) is the fire and rescue authority for London. The 
Commissioner is responsible for enforcing the Regulatory Reform (Fire Safety) Order 2005 (as 
amended) in London.  
 
An authorised officer has recently carried out an inspection of the above mentioned premises. 
 
During the inspection, deficiencies relating to public safety were noted.  These matters are specified 
in the schedule attached to this letter.  The Commissioner recommends that, before 
renewing/granting the licence, you take action to ensure that the applicant has resolved these 
matters. 
 
If there are specific fire safety matters about which you are concerned or you have any queries 
regarding this letter, please contact the person named below.  If you are dissatisfied in any way with 
the response given, please ask to speak to the Team Leader quoting our reference. 
 
Yours faithfully 
 

PP   Peter Godfrey 

for Assistant Commissioner (Fire Safety) 
Directorate of Operations 
FSR-AdminSupport@london-fire.gov.uk 
  
Reply to Fire Safety Advisor Alfie Whitbread 
Direct T 020 8555 1200 ext.89170/89171 
 
Enc: Notification of fire safety deficiencies letter  
         Form FS03_01b Legislation Extracts  
         Form FS03_06 Definitions of standard terms   
 
The Commissioner promotes the installation of sprinkler suppression systems, as there is clear 
evidence that they are effective in suppressing and extinguishing fires; they can help reduce the 
numbers of deaths and injuries from fire, and the risk to firefighters. 

mailto:licensing@lbhf.gov.uk
mailto:FSR-AdminSupport@london-fire.gov.uk
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The Company Secretary 
Mame Limited 
585a Fulham Road 
London 
SW6 5UA 
 

The London Fire Commissioner is the 
fire and rescue authority for London 

 
Date  6 October 2022 

Our Ref  11/223366/PG 
 

 
 
Dear Sir/Madam 
 
REGULATORY REFORM (FIRE SAFETY) ORDER 2005 (AS AMENDED): NOTIFICATION OF FIRE SAFETY 
DEFICIENCIES 
 
Premises: Shop, 1a Eyot Gardens, London, W6 9TN 
 
The London Fire Commissioner (the Commissioner) is the fire and rescue authority for London. The 
Commissioner is responsible for enforcing the Regulatory Reform (Fire Safety) Order 2005 (as 
amended) hereafter the Fire Safety Order (as amended) in London.  
 
The Commissioner's Inspectors have recently carried out an inspection of the above mentioned 
premises. During the inspection, it was noted that some fire safety matters require attention to reduce 
the risk of fire and/or reasonably ensure the safety of people using the premises. These matters need 
to be addressed in order to comply with the Fire Safety Order (as amended).   
 
The matters that need to be addressed, together with the Commissioner's recommendations about 
the actions you should take are explained in the attached schedule.  We recommend that action should 
be taken by 29 December 2022.  
 
If you are in any doubt about what you need to do to comply with the Fire Safety Order (as amended); 
or if there is anything in the schedule that you do not understand or need further explanation of then 
please contact the Inspector named at the end of this letter.  If you are dissatisfied in any way with the 
response given please ask to speak to the Team Leader quoting the above reference.  
 
You may also wish to know that fire safety guidance for businesses can be found on the Commissioner's 
website at  www.london-fire.gov.uk under the heading ‘Fire safety at work’. Additionally, guidance on 
general fire precautions and how to comply with the Fire Safety Order (as amended) can be found at 
www.Gov.uk under the heading ‘Fire safety law and guidance documents for business’. 
 

 
 
 
 

http://www.london-fire.gov.uk/
http://www.gov.uk/
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When undertaking fire safety works at your premises you may need to seek approval for what 
you are going to do. Examples of this would include:   

 

• any building works for which you are obliged to notify or seek the approval of Building 
Control;  

• if your premises have a listed heritage status, approval from the local authority 
conservation officer;  or 

• if your premises are licenced then you may need to consult the relevant licensing or 
approvals authority.  

• It is your responsibility to consult the relevant bodies and obtain any necessary approvals. 
 
I would ask you to note that as well as placing people at risk, operating premises without having 
adequate general fire precaution in place to remove or reduce fire risk and to ensure people can 
safely escape if a fire does occur can result in a criminal offence being committed. This letter and its 
associated schedule are consequently issued without prejudice to any legal action the Commissioner 
may subsequently take regarding failures to comply with the Fire Safety Order (as amended). 

 
Yours faithfully 
 

PP   Peter Godfrey 

 
for Assistant Commissioner (Fire Safety) 
Directorate of Operations 
FSR-AdminSupport@london-fire.gov.uk 
 
Reply to Fire Safety Advisor Alfie Whitbread 
Direct T 020 8555 1200 ext.89170/89171 
 
Enc:  Form FS03_01b Legislation Extracts 
 Form FS03_06 Definitions of standard terms 
 
Cc: Licensing Team, London Borough of Hammersmith and Fulham: licensing@lbhf.gov.uk 
 
 
 

 

mailto:FSR-AdminSupport@london-fire.gov.uk
mailto:licensing@lbhf.gov.uk
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Notes to accompany the Notification of Deficiencies schedule. 
 
 

 

 

 

 

 

 

 

 

 

 

 

 
THE REGULATORY REFORM (FIRE SAFETY) ORDER 2005 
 
Your rights when Fire Safety Inspecting Officers take action. 
 
The Commissioner has a duty to enforce the Regulatory Reform (Fire Safety) Order 2005. 
 
If an Inspector: 
 

tells you to do something - you have a right to a verbal and written explanation of what needs to 
be done and why.    
 
Intends to take immediate action - for example by issuing an enforcement notice this will include 
a written explanation either forming part of the notice or by separate letter.  
 
Issues a formal notice - you will be told in writing about your right to appeal to a magistrates’ court.   
You will be told: 

 how to appeal; 

 where and within what period an appeal may be brought; and 

 that action required by a prohibition/restriction notice is not suspended while an appeal is 
pending unless the court so directs. 

 that action required by an enforcement notice is suspended while an appeal is pending. 
 
Issues a Notification of Fire Safety Deficiencies - full discussion should have taken place and agreed 
improvements to bring the premises up to minimal standards should be formulated.   A Notification 

Important information to consider before taking remedial steps: 
 

1. Certain terms written in BLOCK CAPITALS in the attached schedule are standard terms 
defined in “Definitions of standard terms used in means of escape requirements” which 
form part of this schedule. 
 

2. Officers of the Commissioner may visit your premises again to check on the action you have 
taken. 

 
3. Notwithstanding any consultation undertaken by the Commissioner, before you make any 

alterations to the premises, you must apply for local authority building control department 
approval (and/or the approval of any other bodies having a statutory interest in the 
premises) if their permission is required for those alterations to be made. 

 
4. There may be suitable alternative safety measures to those detailed in this schedule, which 

would meet the requirements of the Order. If you wish to propose or discuss any alternative 
measures you should get in touch with the person named as the contact above, before you 
take any action, to ensure that your proposed measures are deemed satisfactory by the 
Commissioner.  
 

5. Remedial steps must be undertaken by a competent person who has sufficient training,  
experience,  knowledge or other qualities to enable him or her to properly undertake them. 
 

6. We recommend that remedial steps are undertaken in accordance with the appropriate 
British or European Standards, or recognised industry guidance.  
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of Fire Safety Deficiencies carries no statutory force but may result in formal action being 
considered if the agreed improvements do not take place. 

 
The procedures and rights above provide ways for you to have your views heard.   If you are not happy 
with the inspecting officer’s action you should contact the Team Leader on the telephone number 
shown at the head of the covering letter in the first instance. 
 

ENVIRONMENT AND SAFETY INFORMATION ACT 1988 
SECTION 4 - PROTECTION OF TRADE SECRETS 
 
The above Act requires the London Fire Commissioner to maintain public registers of notices issued 
under Article 30 of the Regulatory Reform (Fire Safety) Order 2005, (other than those which impose 
requirements or prohibitions solely for the protection of persons at work) and Sections 21 and 22 of the 
Health and Safety at Work etc, Act 1974. 
 
Provisions are made within the Act for persons on whom the above notices are served to appeal against 
any proposed entry in the register which may disclose "trade secrets" or "secret manufacturing 
processes". 
 
Entries in the register are required to be made after the period for appeal against the notice expires or 
after any appeal is disposed of. 
 
If you feel that any such entry would disclose information about a trade secret or secret 
manufacturing process you may write to the Commissioner within a period of 14 days following the 
service of the notice, requesting exclusion of these details (see Section 4 of the 1988 Act). 
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SCHEDULE 
 
PREMISES: Shop, 1a Eyot Gardens, London, W6 9TN 
 
FILE NUMBER: 11/223366   
 
This schedule should be read in conjunction with the Commissioner’s letter dated 6 October 2022. 
 
The condition(s) specified in the Regulatory Reform (Fire Safety) Order 2005, were being 
contravened and the following step(s) need(s) to be taken in order to comply with the above 
legislation: 
 

 
Article 

 
Area of Concern 

Steps Considered necessary to remedy the 
contravention. 

Article 10  At the time of the audit the risk 
reduction and prevention 
principles of the Order had not 
been applied in the correct 
sequence. It was found that: 
 
1) There was evidence of multiple 
electrical cables in the kitchen 
storage area, and it has not been 
controlled. 
 
2) The canopy outside had a 
mixture of electrics with rainwater 
dripping near the socket and it has 
not been controlled to ensure the 
safety of all relevant persons. 
 
3) There was evidence of a burnt 
extension cable where the CCTV 
monitor is located with 
overloaded plugs. This has to be 
removed and replaced with 
suitable wall plugs and have all 
electrics assessed by a competent 
electrician or contractor.  

Apply the principles of prevention contained in 
schedule 1 part 3 of the Order in the priority set out 
in that schedule. In particular ensuring all electrical 
appliances and electric caballing in the premises are 
reviewed by a competent person. 

Article 11 
 
 
 
 
 
 
 
 
 
 

At the time of the audit your 
preventative and protective 
measures had not been planned, 
organised, controlled, monitored 
or reviewed where required. It 
was found that: 
 
1) Nominating fire marshals has 
not effectively been planned or 
organised. 
 

Arrangements identified as not suitably addressed 
must be effectively planned, organised, controlled, 
monitored or reviewed. 
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Article 11 
(Cont’d)  

2) Management controls of 
overloaded electrical appliances 
have not effectively been 
controlled, monitored or 
reviewed. 
3) The 5 year electrical wiring 
survey has not effectively been 
planned or organised. 
 
4) Basic fire safety awareness 
training given to staff has not 
effectively been controlled, 
monitored or reviewed. 

Article 15 At the time of the audit your 
procedures to be followed in the 
event of serious and imminent 
danger were inadequate. It was 
found that sufficient numbers of 
competent persons had not been 
nominated to act as fire wardens. 

Adequate procedures for serious and imminent 
danger and for danger areas should be established 
and followed. This can be achieved by nominating 
and training suitable persons to carry out the duties 
of a fire warden. 

Article 21  At the time of the audit your 
employees had not been provided 
with adequate safety training. It 
was found that new/existing 
employees had not been given 
appropriate training on the 
precautions to be taken in the 
event of an emergency.  

Provide your staff with adequate safety training. In 
particular new/existing employees should be given 
appropriate fire safety training including procedures 
for emergency evacuation.  

Article 9 At the time of the audit the fire 
risk assessment for your premises 
has not been subject to a suitable 
system of review. It was found 
that: 
 
1) The compartmentation 
between the commercial 
restaurant and the single private 
dwelling above has not been risk 
assessed to confirm the level of 60 
minute FIRE RESISTING 
construction. 
 
2) A 5 year electrical wiring survey 
has not been carried out, i.e. 
overloaded plug socks with 
caballing running throughout the 
premises.  

The fire risk assessment should be reviewed. 
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***RECOMMENDATIONS NOT FORMING REQUIREMENTS OF THE SCHEDULE*** 

The Commissioner would strongly urge that you consider the presence of combustible façade cladding 
materials as part of the risk assessment process for these premises.  All relevant information about any 
replacement window and facade schemes should be made fully available to fire risk assessors. Where 
no reliable information is available for a given property, a strategy to assess the risk and where 
necessary implement short, medium and long term actions to address the risk should be implemented. 
 
Where remedial measures are to be undertaken to which consultation requirements under Section 20 
of the Landlord and Tenant Act 1985 will apply, the Commissioner would urge you to consider 
application of the disapplication provisions under Section 20ZA of that Act. 
 

 



 Extracts From  
Fire Safety Legislation 
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REGULATORY REFORM (FIRE SAFETY) ORDER 2005 
 
Article 8 - Duty to take general fire precautions 
 
(1) The responsible person must— 
 

(a) take such general fire precautions as will ensure, so far as is reasonably practicable, the safety of any 
of his employees; and 

(b) in relation to relevant persons who are not his employees, take such general fire precautions as may 
reasonably be required in the circumstances of the case to ensure that the premises are safe. 

 
Article 9 - Risk assessment 
 
(1) The responsible person must make a suitable and sufficient assessment of the risks to which relevant persons are 
exposed for the purpose of identifying the general fire precautions he needs to take to comply with the requirements 
and prohibitions imposed on him by or under this Order. 
 
(2)  Where a dangerous substance is or is liable to be present in or on the premises, the risk assessment must include 
consideration of the matters set out in Part 1 of Schedule 1 (of the Regulatory Reform (Fire Safety) Order 2005). 
 
(3)  Any such assessment must be reviewed by the responsible person regularly so as to keep it up to date and 
particularly if— 
 

(a) there is reason to suspect that it is no longer valid; or 
(b) there has been a significant change in the matters to which it relates including when the premises, 

special, technical and organisational measures, or organisation of the work undergo significant changes, 
extensions, or conversions, 

 
and where changes to an assessment are required as a result of any such review, the responsible person must make 
them. 
 
(4) The responsible person must not employ a young person unless he has, in relation to risks to young persons, 
made or reviewed an assessment in accordance with paragraphs (1) and (5). 
 
(5) In making or reviewing the assessment, the responsible person who employs or is to employ a young person 
must take particular account of the matters set out in Part 2 of Schedule 1 (of the Regulatory Reform (Fire Safety) 
Order 2005). 
 
(6) As soon as practicable after the assessment is made or reviewed, the responsible person must record the 
information prescribed by paragraph (7) where— 
 

(a) he employs five or more employees; 
(b) a licence under an enactment is in force in relation to the premises; or 
(c) an alterations notice requiring this is in force in relation to the premises. 

 
(7) The prescribed information is— 
 

(a) the significant findings of the assessment, including the measures which have been or will be taken by 
the responsible person pursuant to this Order; and 

(b) any group of persons identified by the assessment as being especially at risk. 
 
(8) No new work activity involving a dangerous substance may commence unless— 
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(a) the risk assessment has been made; and 
(b) the measures required by or under this Order have been implemented. 

 
Article 10 - Principles of prevention to be applied 
 
Where the responsible person implements any preventive and protective measures he must do so on the basis of the 
principles specified in Part 3 of Schedule 1 (of the Regulatory Reform (Fire Safety) Order 2005). 
 
Article 11 - Fire safety arrangements 
 
(1)  The responsible person must make and give effect to such arrangements as are appropriate, having regard to the 
size of his undertaking and the nature of its activities, for the effective planning, organisation, control, monitoring and 
review of the preventive and protective measures. 
 
(2)  The responsible person must record the arrangements referred to in paragraph (1) where— 
 

(a) he employs five or more employees; 
(b) a licence under an enactment is in force in relation to the premises; or 
(c) an alterations notice requiring a record to be made of those arrangements is in force in relation to the 

premises. 
 
Article 12 - Elimination or reduction of risks from dangerous substances 
 
(1)  Where a dangerous substance is present in or on the premises, the responsible person must ensure that risk to 
relevant persons related to the presence of the substance is either eliminated or reduced so far as is reasonably 
practicable. 
 
(2)  In complying with his duty under paragraph (1), the responsible person must, so far as is reasonably practicable, 
replace a dangerous substance, or the use of a dangerous substance, with a substance or process which either 
eliminates or reduces the risk to relevant persons. 
 
(3)  Where it is not reasonably practicable to eliminate risk pursuant to paragraphs (1) and (2), the responsible 
person must, so far as is reasonably practicable, apply measures consistent with the risk assessment and appropriate 
to the nature of the activity or operation, including the measures specified in Part 4 of Schedule 1 to this Order to— 
 

(a) control the risk, and 
(b) mitigate the detrimental effects of a fire. 

 
(4)  The responsible person must— 
 

(a) arrange for the safe handling, storage and transport of dangerous substances and waste containing 
dangerous substances; and 

(b) ensure that any conditions necessary pursuant to this Order for ensuring the elimination or reduction of 
risk are maintained. 

 
Article 13 - Fire-fighting and fire detection 
 
(1)  Where necessary (whether due to the features of the premises, the activity carried on there, any hazard present 
or any other relevant circumstances) in order to safeguard the safety of relevant persons, the responsible person must 
ensure that— 
 

(a) the premises are, to the extent that it is appropriate, equipped with appropriate fire-fighting equipment 
and with fire detectors and alarms; and 

(b) any non-automatic fire-fighting equipment so provided is easily accessible, simple to use and indicated 
by signs. 
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(2)  For the purposes of paragraph (1) what is appropriate is to be determined having regard to the dimensions and 
use of the premises, the equipment contained on the premises, the physical and chemical properties of the 
substances likely to be present and the maximum number of persons who may be present at any one time. 
 
(3)  The responsible person must, where necessary— 
 

(a) take measures for fire-fighting in the premises, adapted to the nature of the activities carried on there 
and the size of the undertaking and of the premises concerned; 

(b) nominate competent persons to implement those measures and ensure that the number of such 
persons, their training and the equipment available to them are adequate, taking into account the size 
of, and the specific hazards involved in, the premises concerned; and 

(c) arrange any necessary contacts with external emergency services, particularly as regards fire-fighting, 
rescue work, first-aid and emergency medical care. 

 
(4)  A person is to be regarded as competent for the purposes of paragraph (3)(b) where he has sufficient training 
and experience or knowledge and other qualities to enable him properly to implement the measures referred to in 
that paragraph. 
 
 
Article 14 - Emergency routes and exits 
 
(1)  Where necessary in order to safeguard the safety of relevant persons, the responsible person must ensure that 
routes to emergency exits from premises and the exits themselves are kept clear at all times. 
 
(2)  The following requirements must be complied with in respect of premises where necessary (whether due to the 
features of the premises, the activity carried on there, any hazard present or any other relevant circumstances) in 
order to safeguard the safety of relevant persons— 
 

(a) emergency routes and exits must lead as directly as possible to a place of safety; 
(b) in the event of danger, it must be possible for persons to evacuate the premises as quickly and as safely 

as possible; 
(c) the number, distribution and dimensions of emergency routes and exits must be adequate having regard 

to the use, equipment and dimensions of the premises and the maximum number of persons who may 
be present there at any one time; 

(d) emergency doors must open in the direction of escape; 
(e) sliding or revolving doors must not be used for exits specifically intended as emergency exits; 
(f) emergency doors must not be so locked or fastened that they cannot be easily and immediately opened 

by any person who may require to use them in an emergency; 
(g) emergency routes and exits must be indicated by signs; and 
(h) emergency routes and exits requiring illumination must be provided with emergency lighting of adequate 

intensity in the case of failure of their normal lighting. 
 
Article 15 - Procedures for serious and imminent danger and for danger areas 
 
(1)  The responsible person must— 
 

(a) establish and, where necessary, give effect to appropriate procedures, including safety drills, to be 
followed in the event of serious and imminent danger to relevant persons; 

(b) nominate a sufficient number of competent persons to implement those procedures in so far as they 
relate to the evacuation of relevant persons from the premises; and 

(c) ensure that no relevant person has access to any area to which it is necessary to restrict access on 
grounds of safety, unless the person concerned has received adequate safety instruction. 

 
(2)  Without prejudice to the generality of paragraph (1)(a), the procedures referred to in that sub-paragraph must— 
 

(a) so far as is practicable, require any relevant persons who are exposed to serious and imminent danger to 
be informed of the nature of the hazard and of the steps taken or to be taken to protect them from it; 
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(b) enable the persons concerned (if necessary by taking appropriate steps in the absence of guidance or 
instruction and in the light of their knowledge and the technical means at their disposal) to stop work 
and immediately proceed to a place of safety in the event of their being exposed to serious, imminent 
and unavoidable danger; and 

(c) save in exceptional cases for reasons duly substantiated (which cases and reasons must be specified in 
those procedures), require the persons concerned to be prevented from resuming work in any situation 
where there is still a serious and imminent danger. 

 
(3)  A person is to be regarded as competent for the purposes of paragraph (1) where he has sufficient training and 
experience or knowledge and other qualities to enable him properly to implement the evacuation procedures referred 
to in that paragraph. 
 
Article 16 - Additional emergency measures in respect of dangerous substances 
 
(1)  Subject to paragraph (4), in order to safeguard the safety of relevant persons arising from an accident, incident 
or emergency related to the presence of a dangerous substance in or on the premises, the responsible person must 
ensure that— 
 

(a) information on emergency arrangements is available, including— 
(i) details of relevant work hazards and hazard identification arrangements; and 

(ii) specific hazards likely to arise at the time of an accident, incident or emergency; 
(b) suitable warning and other communication systems are established to enable an appropriate response, 

including remedial actions and rescue operations, to be made immediately when such an event occurs; 
(c) where necessary, before any explosion conditions are reached, visual or audible warnings are given and 

relevant persons withdrawn; and 
(d) where the risk assessment indicates it is necessary, escape facilities are provided and maintained to 

ensure that, in the event of danger, relevant persons can leave endangered places promptly and safely. 
 
(2)  Subject to paragraph (4), the responsible person must ensure that the information required by article 15(1)(a) 
and paragraph (1)(a) of this article, together with information on the matters referred to in paragraph (1)(b) and (d) 
is— 
 

(a) made available to relevant accident and emergency services to enable those services, whether internal 
or external to the premises, to prepare their own response procedures and precautionary measures; 
and 

(b) displayed at the premises, unless the results of the risk assessment make this unnecessary. 
 
(3)  Subject to paragraph (4), in the event of a fire arising from an accident, incident or emergency related to the 
presence of a dangerous substance in or on the premises, the responsible person must ensure that— 
 

(a) immediate steps are taken to— 
(i) mitigate the effects of the fire; 

(ii) restore the situation to normal; and 
(iii) inform those relevant persons who may be affected; and 

(b) only those persons who are essential for the carrying out of repairs and other necessary work are 
permitted in the affected area and they are provided with— 
(i) appropriate personal protective equipment and protective clothing; and 

(ii) any necessary specialised safety equipment and plant, 
 

which must be used until the situation is restored to normal. 
 
(4)  Paragraphs (1) to (3) do not apply where— 
 

(a) the results of the risk assessment show that, because of the quantity of each dangerous substance in or 
on the premises, there is only a slight risk to relevant persons; and 

(b) the measures taken by the responsible person to comply with his duty under article 12 are sufficient to 
control that risk. 
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Article 17 – Maintenance 
 
(1)  Where necessary in order to safeguard the safety of relevant persons the responsible person must ensure that 
the premises and any facilities, equipment and devices provided in respect of the premises under this Order or, 
subject to paragraph (6), under any other enactment, including any enactment repealed or revoked by this Order, are 
subject to a suitable system of maintenance and are maintained in an efficient state, in efficient working order and in 
good repair. 
 
(2)  Where the premises form part of a building, the responsible person may make arrangements with the occupier 
of any other premises forming part of the building for the purpose of ensuring that the requirements of paragraph (1) 
are met. 
 
(3)  Paragraph (2) applies even if the other premises are not premises to which this Order applies. 
 
(4)  The occupier of the other premises must co-operate with the responsible person for the purposes of paragraph 
(2). 
 
(5)  Where the occupier of the other premises is not also the owner of those premises, the references to the 
occupier in paragraphs (2) and (4) are to be taken to be references to both the occupier and the owner. 
 
(6)  Paragraph (1) only applies to facilities, equipment and devices provided under other enactments where they are 
provided in connection with general fire precautions. 
 
Article 18 - Safety assistance 
 
(1)  The responsible person must, subject to paragraphs (6) and (7), appoint one or more competent persons to assist 
him in undertaking the preventive and protective measures. 
 
(2)  Where the responsible person appoints persons in accordance with paragraph (1), he must make arrangements 
for ensuring adequate co-operation between them. 
 
(3) The responsible person must ensure that the number of persons appointed under paragraph (1), the time 
available for them to fulfil their functions and the means at their disposal are adequate having regard to the size of the 
premises, the risks to which relevant persons are exposed and the distribution of those risks throughout the premises. 
 
(4)  The responsible person must ensure that— 
 

(a) any person appointed by him in accordance with paragraph (1) who is not in his employment— 
(i) is informed of the factors known by him to affect, or suspected by him of affecting, the safety of any 

other person who may be affected by the conduct of his undertaking; and 
(ii) has access to the information referred to in article 19(3); and 

(b) any person appointed by him in accordance with paragraph (1) is given such information about any 
person working in his undertaking who is— 
(i) employed by him under a fixed-term contract of employment, or 

(ii) employed in an employment business, 
 
as is necessary to enable that person properly to carry out the function specified in that paragraph. 

 
 (5)  A person is to be regarded as competent for the purposes of this article where he has sufficient training and 
experience or knowledge and other qualities to enable him properly to assist in undertaking the preventive and 
protective measures. 
 
(6)  Paragraph (1) does not apply to a self-employed employer who is not in partnership with any other person, 
where he has sufficient training and experience or knowledge and other qualities properly to assist in undertaking the 
preventive and protective measures. 
 
(7)  Paragraph (1) does not apply to individuals who are employers and who are together carrying on business in 
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partnership, where at least one of the individuals concerned has sufficient training and experience or knowledge and 
other qualities— 
 

(a) properly to undertake the preventive and protective measures; and 
(b) properly to assist his fellow partners in undertaking those measures. 

 
(8)  Where there is a competent person in the responsible person's employment, that person must be appointed for 
the purposes of paragraph (1) in preference to a competent person not in his employment. 
 
Article 19 - Provision of information to employees 
 
(1) The responsible person must provide his employees with comprehensible and relevant information on— 
 

(a) the risks to them identified by the risk assessment; 
(b) the preventive and protective measures; 
(c) the procedures and the measures referred to in article 15(1)(a); 
(d) the identities of those persons nominated by him in accordance with article 13(3)(b) or appointed in 

accordance with article 15(1)(b) ; and 
(e) the risks notified to him in accordance with article 22(1)(c). 

 
(2) The responsible person must, before employing a child, provide a parent of the child with comprehensible and 
relevant information on— 
 

(a) the risks to that child identified by the risk assessment; 
(b) the preventive and protective measures; and 
(c) the risks notified to him in accordance with article 22(1)(c), 

 
and for the purposes of this paragraph, "parent of the child" includes a person who has parental responsibility, within 
the meaning of section 3 of the Children Act 1989, for the child. 
 
(3)  Where a dangerous substance is present in or on the premises, the responsible person must, in addition to the 
information provided under paragraph (1) provide his employees with — 
 

(a) the details of any such substance including— 
(i) the name of the substance and the risk which it presents; 

(ii) access to any relevant safety data sheet; and 
(iii) legislative provisions (concerning the hazardous properties of any such substance) which apply to 

the substance; and 
(b) the significant findings of the risk assessment. 

 
(4) The information required by paragraph (3) must be— 
 

(a) adapted to take account of significant changes in the activity carried out or methods or work used by 
the responsible person; and 

(b) provided in a manner appropriate to the risk identified by the risk assessment. 
 
Article 20 - Provision of information to employers and the self-employed from outside undertakings 
 
(1)  The responsible person must ensure that the employer of any employees from an outside undertaking who are 
working in or on the premises is provided with comprehensible and relevant information on— 
 

(a) the risks to those employees; and 
(b) the preventive and protective measures taken by the responsible person. 

 
(2) The responsible person must ensure that any person working in his undertaking who is not his employee is 
provided with appropriate instructions and comprehensible and relevant information regarding any risks to that 
person. 
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(3) The responsible person must— 
 

(a) ensure that the employer of any employees from an outside undertaking who are working in or on the 
premises is provided with sufficient information to enable that employer to identify any person 
nominated by the responsible person in accordance with article 15 (1)(b) to implement evacuation 
procedures as far as those employees are concerned; and 

(b) take all reasonable steps to ensure that any person from an outside undertaking who is working in or on 
the premises receives sufficient information to enable that person to identify any person nominated by 
the responsible person in accordance with article 15 (1)(b) to implement evacuation procedures as far as 
they are concerned. 

 
Article 21 – Training 
 
(1)  The responsible person must ensure that his employees are provided with adequate safety training— 
 

(a) at the time when they are first employed; and 
(b) on their being exposed to new or increased risks because of— 

(i) their being transferred or given a change of responsibilities within the responsible person's 
undertaking; 

(ii) the introduction of new work equipment into, or a change respecting work equipment already in use 
within, the responsible person's undertaking; 

(iii) the introduction of new technology into the responsible person's undertaking; or 
(iv) the introduction of a new system of work into, or a change respecting a system of work already in 

use within, the responsible person's undertaking. 
 
(2)  The training referred to in paragraph (1) must— 
 

(a) include suitable and sufficient instruction and training on the appropriate precautions and actions to be 
taken by the employee in order to safeguard himself and other relevant persons on the premises; 

(b) be repeated periodically where appropriate; 
(c) be adapted to take account of any new or changed risks to the safety of the employees concerned; 
(d) be provided in a manner appropriate to the risk identified by the risk assessment; and 
(e) take place during working hours. 

 
Article 22 - Co-operation and co-ordination 
 
(1)  Where two or more responsible persons share, or have duties in respect of, premises (whether on a temporary 
or a permanent basis) each such person must— 
 

(a) co-operate with the other responsible person concerned so far as is necessary to enable them to comply 
with the requirements and prohibitions imposed on them by or under this Order; 

(b) (taking into account the nature of his activities) take all reasonable steps to co-ordinate the measures he 
takes to comply with the requirements and prohibitions imposed on him by or under this Order with the 
measures the other responsible persons are taking to comply with the requirements and prohibitions 
imposed on them by or under this Order; and 

(c) take all reasonable steps to inform the other responsible persons concerned of the risks to relevant 
persons arising out of or in connection with the conduct by him of his undertaking. 

 
(2)  Where two or more responsible persons share premises (whether on a temporary or a permanent basis) where 
an explosive atmosphere may occur, the responsible person who has overall responsibility for the premises must co-
ordinate the implementation of all the measures required by this Part to be taken to protect relevant persons from 
any risk from the explosive atmosphere. 
 
Article 23 - General duties of employees at work 
 
(1)  Every employee must, while at work— 
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(a) take reasonable care for the safety of himself and of other relevant persons who may be affected by his 
acts or omissions at work; 

(b) as regards any duty or requirement imposed on his employer by or under any provision of this Order, 
co-operate with him so far as is necessary to enable that duty or requirement to be performed or 
complied with; and 

(c) inform his employer or any other employee with specific responsibility for the safety of his fellow 
employees— 

(i) of any work situation which a person with the first-mentioned employee's training and instruction 
would reasonably consider represented a serious and immediate danger to safety; and 

(ii) of any matter which a person with the first-mentioned employee's training and instruction would 
reasonably consider represented a shortcoming in the employer's protection arrangements for 
safety, 

 
in so far as that situation or matter either affects the safety of that first-mentioned employee or arises out of or in 
connection with his own activities at work, and has not previously been reported to his employer or to any other 
employee of that employer in accordance with this sub-paragraph. 
 
Article 38 - Maintenance of measures provided for protection of fire-fighters 
 
(1) Where necessary in order to safeguard the safety of fire-fighters in the event of a fire, the responsible person 
must ensure that the premises and any facilities, equipment and devices provided in respect of the premises for the 
use by or protection of fire-fighters under this Order or under any other enactment, including any enactment repealed 
or revoked by this Order, are subject to a suitable system of maintenance and are maintained in an efficient state, in 
efficient working order and in good repair. 
 
(2) Where the premises form part of a building, the responsible person may make arrangements with the occupier 
of any premises forming part of the building for the purpose of ensuring that the requirements of paragraph (1) are 
met. 
 
(3) Paragraph (2) applies even if the other premises are not premises to which this Order applies. 
 
(4) The occupier of the other premises must co-operate with the responsible person for the purposes of paragraph 
(2). 
 
(5) Where the occupier of the other premises is not also the owner of those premises, the reference to the occupier 
in paragraphs (2) and (4) are to be taken to be references to both the occupier and the owner. 
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Definitions of standard terms used in means of escape requirements 

 
The London Fire Commissioner (the Commissioner) is the fire and rescue authority for London. The Commissioner is 
responsible for enforcing the Regulatory Reform (Fire Safety) Order 2005 (The Order) in London.  
 
Fire Resisting 

 
1. FIRE RESISTING means construction capable 
of resisting the action of fire for not less than thirty 
minutes under the prescribed conditions of test 
appropriate to such construction in accordance with 
the provisions of the current British Standard 476 
and that: 
  
a) whatsoever is so designated gives effective 

separation between those parts of the premises 
on each side of it; 

b) where the word ‘enclosed’ is used in connection 
with this term, the room, escape route or other 
space so described is completely enclosed with 
walls, ceilings and floors of FIRE RESISTING 
construction except for that part of the enclosure 
consisting of a roof, external wall, or the lowest 
floor of a building; 

c) where the construction consists of or 
incorporates a door, the door together with its 
frame complies with Table A below; and the door 

i) is effectively self closing by means of an 
automatic self closing device and the device is 
to conform to BS EN 1154. As an alternative, 
where the door is to a duct, shaft or cupboard, 
it may be locked shut and provided with a 
notice to this effect: 

ii) is free from any means of holding the door in 
an open position except, where permitted an 
electro-magnetic or electro-mechanical door 
holder device.  BS 7273-4 is the applicable 
document with regard to these devices. 

iii) is close fitting to both the frame and, where 
there are two leaves, between the leaves; 

iv) is hung on hinges no part of which is made 
either of combustible material or of non-
combustible material having a melting point 
less that 800ºC; 

v) is permanently marked ‘Fire door keep shut’ in 
a conspicuous position except whether the 

door is to a bedroom or to or within a dwelling 
(including a flat or maisonette); 

vi) is imperforate except for the minimum 
perforations necessary for the fitting of locks 
and door furniture; 

d) where the construction incorporates glazing, in 
addition to comply with this definition, the glazing 
is in a frame fixed shut. 

 
2. Where existing ceilings, soffits, walls, 
partitions, floors and doorsets are not already FIRE 
RESISTING and are required to be made FIRE 
RESISTING the following constructions will be 
accepted as complying with the definition: 
 

a) CEILINGS AND SOFFITS 
The ceilings and soffits covered with lath and 

plaster in good condition, or with plasterboard 
or FIRE PROTECTIVE BOARDING with sheets 
closely butted together and securely nailed or 
screwed to joints/nogging pieces, as 
appropriate. 

 
b) WALLS AND PARTITIONS 
All perforations and gaps sealed with FIRE 

RESISTING construction. Partitions made flush 
with timber or FIRE PROTECTIVE BOARDING 
and covered with plasterboard, or FIRE 
PROTECTIVE BOARDING butted together, 
securely nailed or screwed in position. 

 
c) DOORSETS  
See Table B below. 

 
Notes: 

i) Protection to partitions, ceilings and doors 
shall be on the risk side, e.g. on the side 
remote from an escape route, or, in the case 
of a screen separating an escape route from 
the lower part of the building, , on the side 
exposed to the lower part of the building.  
Where a lobby or screen is not carried up to 
the main ceiling and a false ceiling is proved to 
complete the separation, it may be necessary 
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to protect the upper surface of the ceiling 
construction. 

ii) Where the risk is on both sides, the 
construction shall be protected on both sides. 

  
Fire Protective Boarding 

 
3. Attention is drawn to the desirability of 
effectively sealing the exposed surface of FIRE 
PROTECTIVE BOARDING by paint or other suitable 
methods and protecting exposed edges against 
damage. 
 
Non Combustible Material 

 
4. NON COMBUSTIBLE MATERIAL means 
material which satisfies the test for non 
combustibility prescribed in the current British 
Standard 476: Part 4 and is deemed to include 
plasterboard. 
 
Protected Route 

 
5. PROTECTED ROUTE means a route enclosed 
with FIRE RESISTING construction and which complies 
with the following conditions. 
 

a) service, ventilating and other similar ducts or 
shafts which pass into or out of the enclosure 
are FIRE RESISTING within the enclosure; 

b) cupboards are enclosed with FIRE RESISTING 
construction (except where premises are 
provided with a single staircase only, in which 
case cupboards are not accepted and must be 
taken out of use and sealed with FIRE 
RESISTING construction on the inside); 

c) no combustible storage is allowed other than 
in cupboards described in (b) above; 

d) stairs and landings are provided with handrails 
and are adequately guarded on any open side; 

e) sufficient and suitable artificial lighting is 
provided for the purpose of means of escape; 
and 

f) the linings have a surface spread of flame 
classification not inferior to ‘Class 0’ when 
tested in accordance with the provisions of the 
current British Standard 476: Part 7. 

Note: 

Lavatories and sanitary accommodation which are 
neither cloakrooms nor contain gas or portable 
heating appliances other than water heaters and 
incinerators may be contained within a PROTECTED 
ROUTE. 
 
 
 
 
Inherently Non-Flammable Material 

 
 
6. INHERENTLY NON-FLAMMABLE MATERIAL 
means material which, although non non-
combustible and not submitted to a flame-proofing 
process nor provided with a flame resistant finish is, 
in fact, non-flammable throughout is thickness.   
 
The standard for fabrics is ‘flameproof’ when tested 
in accordance with the provisions of the current 
British Standard.  
 
The standard for material other than fabrics is ‘Class 
1’ surface spread of flame when tested in accordance 
with the provisions of the current British Standard 
476: Part 7. 
 
Durably Flame Proofed Fabric 

 
7. DURABLY FLAME PROOFED FABRIC means 
flame-proofed fabric which after being submitted to 
a washing treatment remains flame-proof as 
determined by the method of test prescribed in the 
current British Standard.  
 
Table A - Minimum requires for Construction and 
materials of doorsets capable of resisting the action 
of fire for a period of thirty minutes 

 
1. Doors, including frames, are to be tested and 
installed in accordance with the current British 
Standard 476: Part 22 (and BS 476: Section 31.1 
where the ‘S’ specification requires smoke stopping) 
or BS EN 1634 and are to be certified as being 
capable of resisting the action of fire for a period of 
not less than thirty minutes as regards the passage of 
flame (integrity).  There are no requirements as to 
stability or insulation for doorsets.  Doors which met 
the requirements for resisting the action of fire in the 
British Standard in force at the time the door was 
manufactured may be accepted. 
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2. Doors which open into a corridor or lobby 
with enclosures capable of resisting the action of fire 
for a period of not less than thirty minutes may open 
in two directions provided a maximum clearance of 
3mm is achieved at the meeting edges. 
 
Any door capable of being opened in both directions 
shall be fitted with a vision panel of clear fire 
resisting glazing. 
 
3. Glazing fixed shut may be incorporated in a 
door if it is capable of resisting the action of fire in 
accordance with the current British Standard 476: 
Part 22.  Glazing should be fixed either; 
 

a) in timber frames with wood or metal beads or 
with a glazing compound in conjunction with 
springs or clips in panels not exceeding 0.4m² 
in area; or 

b) in metal frames with metal beads in panels not 
exceeding 1.2m² in area, all metal having a 
melting point not lower than 900ºC; 

 
The area of glazing shall also satisfy the provisions of 
any requirements in the accompanying schedule. 
 
Table B - Upgrading existing doorsets to achieve a 
fire resisting standard of thirty minutes 

 
1. In general, the upgrading of existing doorsets 
to achieve a standard of fire resistance of thirty 
minutes is not recommended except in the case of 
historic buildings. It is preferable that new doorsets 
are installed. 
 
2. If a doorset is to be upgraded, a test report 
will be required confirming that the door and frame 
are capable of resisting the action of fire for not less 
than thirty minutes when tested in accordance with 
the current British Standard 476: Part 22 (and BS 476: 
Section 31.1 when the ‘S’ specification requires 
smoke stopping). 
 

Cupboard doors required to be fire resisting 

 
3. Cupboard doors of standard size shall be 
replaced with new doors capable of resisting the 
action of fire for not less than thirty minutes when 
tested in accordance with the current British 
Standard 476: Part 22 (and BS 476: Section 31.1 
when the ‘S’ specification requires smoke stopping). 
 
4. For cupboard doors of less than standard 
size, a suitable fire resisting door shall be cut to size 
and fitted with an intumescent strip channelled into 
the top, hinge and closing edges to resist fire when 
tested in accordance with the current British 
Standard 476: Part 22. 
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